Residential Program Outcomes 2024

Transitional Living Center
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Clients who participate in the TLC program successfully return home.

* 90% of participants remained out the of hospital at 6 months.

* 100% of clients are living at home or community environment at 6 months.

* 100% of clients are discharged to the home or community at the completion of the TLC program.

Clients report high satisfaction with services received at TLC.
* 100% of our clients are satisfied with their TLC clinical team (PT,OT,SLP, NP)

Discharge Destination by Diagnosis* TBI  SCI Stroke Other

Home/Long Term Residential 22 2 0 0

Acute Hospital 0 0 0 0

Skilled Nursing 0 0 0 0

Other 1 0 0 0

Length of Stay by Diagnosis* Patient Satisfaction”

Traumatic Brain Injury 265 Accuracy of Program Information Received 4.54
Spinal Cord Injury 421 Usefulness of Program Information Received 4.25
Stroke n/a Quality of Food at TLC 4.20
Major Trauma 226

Amputation n/a
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*Based on 2024 discharges
ABased on 2024 admissions; satisfaction rated on 0-5 scale
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Brain Injury Program Outcomes 2024

Transitional Living Center
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Clients who participate in the TLC program successfully return home.

* 90% of participants remained out the of hospital at 6 months.

* 100% of clients are living at home or community environment at 6 months.

* 90% of clients are discharged home or community at the completion of the TLC program.

Clients report high satisfaction with services received at TLC.
* 100% of our clients are satisfied with their TLC clinical team (PT,OT,SLP, NP)

Length of Stay Breakdown by Age*

Discharge Location for Residential Clients*

Residential Day Treatment Percentage of Discharges
All ages 310 54 Home 86%
18-40 168 34 Assisted Living 5%
41-65 334 69 Acute Hospital 3%
66-85 135 44 Skilled Nursing 3%
Day Treatment length of stay measured by total Long Term Care at TLC 3%
treatment days
Client Satisfaction®

Residential Day Treatment

Accuracy of Program Information Received 4.65 5.00
Usefulness of Program Information Received 4.35 4.90
Quality of Food at TLC 412 4.14

*Based on 2024 discharges
ABased on 2024 admissions; satisfaction rated on 0-5 scale
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