
SPINAL CORD INJURY
PROGRAM OUTCOMES
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Q3 2024



Patients with a Spinal Cord Injury receive high quality medical and rehabilitation services, 
allowing them to return home, and stay home, after discharge

76% of inpatients return to the 
community at discharge

97% of inpatients remain in the 
community 3 months after discharge
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Casa Colina provides an average of 132 minutes of therapy per day; 
94% individual minutes for persons with Spinal Cord Injury
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Casa Colina transfers 15% of patients with Spinal Cord Injury out for 
acute medical care; similar to other programs in the nation
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PATIENT EXPERIENCE
FEEDBACK



Acute Rehabilitation Unit- Spinal Cord Injury 
Patient Outcomes 2024

(3 months post discharge)

Patients with a spinal cord injury were satisfied or highly satisfied 
with these aspects of care:

Q1 
2024

Q2
2024

Q3
2024

Overall satisfaction with their rehabilitation stay 100% 100% 100%

Social activities are the same or better than before their 
rehabilitation stay

65% 57% 40%

Decision making during their rehabilitation stay 100% 100% 100%

Rehabilitation prepared patients to return home 100% 100% 100%

Progress made met expectations 100% 86% 82%

Rehabilitation program improved their quality of life 100% 86% 82%

Over 80% of patients receive continued therapy after discharge

Data Source: MedTel 3-month post discharge survey



Acute Rehabilitation Unit- Spinal Cord Injury 
Feedback from our Patients

Q1-Q3, 2024

Feedback From Our Patients Q1-Q3 2024

Recommend this facility 98%

Rate their physician as excellent 98%

Extent to which Rehab Helped Meet Goals
98%

Coordination of Care between Rehab Team 99%

PT, OT, ST Excellent 100%

Staff expectations matched patient abilities
98%

Rated Excellent 95% 
or greater in 25 of 

31 categories

Data Source: Erehab data discharge survey
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